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HMoxyment aBasieTcs codersennocTsio AKB (INFINBANK». Conepxanne JaHHOI0 JOKYMEHTA He MOJKeT
BOCHPOH3BOJHTHCH HEJIHKOM HJIH MO Yacyam, aubo neperapaThbesl TPETHHM JIHIAM, He ABIAIOMIHMHCH
paGoruukamu banka, Oe3 mpensapuTeabHoro coriacosanns ¢ Ilpeacrasnrenem PyxosoacrBa mo

Ka‘lec’l’ﬂ}'. JI100ble H3MeHeHHSsI BHOCSITCS B OpPHIHHAJ H TOJBKO B KOHTPOJIHPYEMbIE KOIIHH HACTOSILE 0
AOKYMEHTA
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KOJEKC KOPIIOPATUBHOM 3TUKHU PABOTHUKOB

ﬁ InfinBANK AKIIMOHEPHO-KOMMEPYECKOI'O BAHKA
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1. Hemn

1.1. Koxekc onpesenser OCHOBHBIE HOPMBI STHYECKOrO MOBEAEHHs, KOTOPhIM [OJDKHEI CIGIOBATh BCE
paborauxa AKB «InFinBank».

1.2. BbirionHeHue AO/DKHOCTHBIMM JMIaMH W paGoThukamu banka Hacrosinero Kogekca, cysuT
JOTIONHWTEILHOA TrapaHTHeH, CBHAETENLCTBOM M 3aJlOTOM HMX TNpO()ECCHOHAM3Ma M HANEKHOCTH,
COOTBETCTBMS WX [eATENLHOCTH 3aKOHONATENLCTRY Pecrmybnukn Y3bekucraH, oOILENPHHATEIM MOPATLHO-
OTHYECKHM HOpMaMm.

2. ObaacTs NpUMEHEHHUS

2.1. Tpebosanusa Hactoamero [Tomoxenns pacrpocTpaHsOTes Ha Beex paboTHuKoB Banka, BKIIOYAs ero
GUITHATIEL

3. Ccprikn

3.1. Kopexc pa3paboTaH B COOTBETCTBUM C TPEDOBAHMAMH:
Tpynosoro Konekca Pecriybnukn Vabekucran;
3axona PY «O 6ankax v 6aHKOBCKO#H eI TeIbHOCTHY;
Ycrasa AKB «InFinBank» (nanee - bank);

LpyriuMu HOPMaTHBHBIMY aKTaMH.

4. TepMHHBI H ONpe/IeJeHH

Kopuoparnsnas KyJbTypa — CIIOMHOE MHOT'OCIIOMHOE SBJIEHKS, OTPOKAIONIEE BHYTPEHHEE U BHEITHEee
nosecHHe padboTHUKOB Banka, BKmoyaromiee B cebs MaTepHaibHbIe H AyXOBHBIE KOMIIOHEHTHI;

HeJioBasi THKA — CBEAEHHA 00 OCHOBHBIX 3THYECKHMX MOHATHAX, O MOPAJbHBIX TPeGOBAHUAX K CTUIIO
pabotel m obnuky paboTHMka banka, B TOM YHCIE 5THKA BEJEHMS TEPErOBOPOB, JTHKA BEASHMA
NOKYMEHTALIMH, HCTIONb30BAHHE ITHYECKIX METOJIOB;

KopnoparupHblii 3THKET — 3TO COBOKYITHOCTH HOPM IIOBE/ICHHS, NIPABHIIA NPO(ECCHOHAILHONO STHKETA,
pacnipocTpaHseMble Ha paboTHUKOB Bamka;

5. OTBeTrCTBEHHOCThH

5.1. Kaxapiii Pabornuk Banka, B pamkax cBoel KOMIETEHLIMH, HECET OTBETCTBEHHOCTE 3a JI0CTOBEPHOCTh
CBCJEHUH, CBOEBPEMECHHOCTD M KA4ECTBO BBIMOIHAEMOH padoTHI.

5.2. Kaxqsiii PaboTHHK HECET OTBETCTBEHHOCTS 3a cBoe pabouee MecTo ¥ 000pYLAOBAHUE, [PeICTABIEHHOE
B MONB30BaHWE U B IKCTUTYATALIHIO.

5.3. K pabornukam banka 3a wecobmoneHue nonoskeHuil nactosmero Kopekca MOTYT NpUMEHSThCS
COOTBETCTBYIOIIHE MEPHI, CO CTOPOHBI PYKOBOACTERA U KOJLIEKTHRA DaHKA.

5.4. 3a napymenus ycTaHOBIEHHBIX TpeOoBaHHii K BHEMIHEMY BHIY K PaboTHHUKY MOryT GbITh IPUMEHEHSI
MEPBI AUCLIMIUTHHAPHOTO B3bICKAHHS, IpefycMOTpeHHbie [IpaBunaMu BHYTPEHHETO TPYAOBOIO PACTIOPAIKA H
TpynoseM KoaekcoM Pecrybmuxu Y30ekucTaH.

5.5. IlpuMeHeHHe APYrMX Mep AMCLMILUIMHADHOrO B3BICKAHWS, HE NPENYCMOTPEHHLIX HACTOAITMM
Konekcom 3a HapyleHHe yCTaHOBIIEHHBIX TpeOoBaHHH K BHELUHEMY BHIY, HE IOTTyCKaeTCs.
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6. OcHOBHBIE MOJIOKEHHH

6.1. JesoBoH sTHKET

6.1.1. PaboTHuku banka:

MOCTOSAHHO CNEAST 3a BHEMHMMHM (opMamu nNposBICHHS CBOEH J[ICNOBOM KYJILTYpHl H
OPMEHTHPYIOTCA HA CTPOTHH CTHJIb, MO3UTHBHBIA HACTPOM, 0OXOIMTENbHbIE MAaHEPHl W MpaBMiIa
XOpOIIET0 TOHA;

BO B3aHMOOTHOIUEHMAX C KOJJTEraMH TO mnpod)eccHu W COBMECTHON paloTe MNposB/AIOT
KOPPEKTHOCTh M 0OPOXKENaTENbHOCTD, B CIIY>KEOHBIX OTHOIEHUSIX COBIIFOAAIOT CYGOpP AMHALIIO;
[0 OTHOIIEHHIO K TPeJCTABUTENAM JDYTHX OpraHMzaluub, K HWHBIM TIpPOKAAHAM TPOSBILIOT
NpoGheCcCHOHANIN3M U B3BEIIEHHOCTD, MOUIEPAHMBAs TPH 3TOM JeNIOBOH CTHIIb, JIOBpOKENaTCIbHbIH
TOH;

Ha O(PUUUATBHBIX BCTPEYAX CTPOTO MPUAEPKHUBAIOTCS PErIAMEHTA;

feperyT cBoe H 4y:K0e BpeMs;

B YCTHOH ¥ NMHCEMEHHOH (OPME BBICKA3bIBAIOTCH SCHO, YETKO M TAKOHHYHO,

BBITJIAZAT MO-ZIENOBOMY H OTIPATHO.

6.2. BuecayxeOHas 3 THKH

6.2.1. PaGoraukn Bauka:

CI’!OCOGCTBYIOT CBOHMM MOBEJEHHEM B TOBCEAHEBHOM KH3HH H BO BHECJ‘I}DKBGHOI':] OeATENLHOCTH
(OpMHPOBAHUIO y IPaX/laH YBaKEHHS K CBoel mpodeccuu, Aosepusi k GaHKOBCKOH cHcTeme M
NOJAJCPNKAHHIO €€ BLICOKOI'O aBTOPHUTETA,

NPOABJISIIOT OCMOTPHTENBHOCTE B @ODMHPOBQH‘HH CBOET0 KpyTra OG]]IBHHH, TEM CaMbIM, n3beras
CBSI3EH, [I0POYALIMX M KOMIPOMETHPYIOLIMX PemyTalHio 6aHKOBCKOro paboTHHKA:

BEOYT B,IIOpOBI:.Iﬁ 06[)33 HKH3HH MW CYHTAOT HenpHeMJIeMBIM 3.1'[0}!'1‘[0’1']386]16%6 alTKOroJiem,
l'[OTpeGﬂf:H HE HAPKOTHYCCKHX CPCICTE, ICHXOTPONHBLIX H TOKCHYHBIX BCLUECTB.

6.3. KyaeTypa o6menns B banke.

6.3.1. PaborHuxm baHka, HE3aBHCHMO OT 3aHHMAEMOH JODKHOCTH, B CBOMX B3aMMOOTHOLIEHUIX C
KOJIEraMu JAODKHbBI COBITIONATh CIIE/IyIOITHE HOPMBI IENIOBOTO ODIIEHNS 1 IOBEAEHUS:

BecTH cest BeXUIHBO, KOPPEKTHO U J0OPOKeNaTebHO,

OTHOCHTBCH C yBKECHHUEM K [OCTHIKCHUAM, KBJIA(DHUKALIWE U MHEHHUIO KOJLIET;

cobmopars cybopanHaLHIO;

Pa3BUBaTh TOPH3OHTAlIBHBIC CBA3M MEXIy MoApazdeieHusMd baHKa M B3aMMOAEHCTBOBATEL ¢
KoJuteramMu Jyis 3 QeKTHBHOTO OCYIECTRICHHS JODKHOCTHBIX H (DYHKUMOHANBHBIX 0013aHHOCTEI;
BO3/1EPIKMBATBECSA OT HEOOOCHOBAHHOM KPHUTHKH M IMyOJIMUHOrO 00CY KIEHUs NeSTENBHOCTH IPYTrUX
pabOTHHKOR;

KOPPEKTHO OTHOCUTBCH K OLIMOKAM Kosuler M J0OpOXKenaTesbHO BOCIPHHUMATL HX YCIIEXH M
JOCTHIKEHUSL.

6.4. KyabTypa 00meHus ¢ KiiHeHTaMH H naprHepamu banka.

6.4.1. Kaxnpiii PaboTHrK, HEe3aBHCHMMO OT 3aHHMaeMOH AOMKHOCTH, B CBOMX B3aHMOOTHOLICHUSX C
KITHEHTaMH H NapTHepaMH Banka OOJDKEH CDGI[IO,[[&TB Cleayrmue HOPpMBI OCTOBOTO 06]]161-“1 A H NOBCHCHKHA:

BECTH ce0d BEeMUINBO, KOPPEKTHO U N0OpOXKeNnaTenbHo;

HE OKa3bIBaTh JABJIEHHe U HE KPUTHKOBATH KIIMeHTa/IapTHepa;

IOBOJMTH N0 CBENEHHS KIMEHTA/ApTHepa TONBKO JOCTOBEPHYIO MH(OPMALHIO, MCKITIOYAIOILYIO
BO3MOKHOCTL 00MaHa WK BBeIeHHs B 3a0Ty)KNeHHe;

He BCTYNAaTh B MPOTHBONPABHEIA CTOBOP ¢ KIHEHTOM/TIAPTHEPOM;

He Opath Ha ce0sl 3aBE/IOMO HEBBITNIOHIMBIC 00S3aTCIICTRA;
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He 3N0yToTpebnaTh NOBepHeM KITHEeHTOB/MAPTHEPOB, HE MCIOJB30BATE HMX HEOINBITHOCTL H
HENOCTATOK 3HaHMH, B KOPBICTHBIX LEJIsX;

Oe3 npenybexicHHs OTHOCHTBCA K KOHKYPEHTAM, HE [OABEPraTh MX KPHTHKE B NPHCYTCTBHUH
KITueHTa/nmaprHepa.

6.5. [lonp3oBanue TesIe)OHOM H 0TBETHI HA Te1edOHHBIE 3BOHKH.

6.5.1.

6.5.2.

3BOHKA:
L]

6.5.3.

Tenedounyro TpyOky clieqyeT CHAMATh HE MO3JIHEE YeTBEPTOro 380HKA. [lepeas (pasa npu otesere:
Ha BBI30B ¢ ropozckoro Tenegona nomkHa 6brh- «INVEST FINANCE BANK» nuto «IInFinBanky;
Ha BBI30B 10 BHyTpeHuel cetu banka - JIEIIAPTAMEHT (nance uaer Ha3BaHue cTpyKTypHOro
noJpa3ieineHus).

Paboruuk banka ob6s3an npejyipuHaTh Bee HEOOXOMMBIE MEPBI ISl YPETYIMPOBAHHA BXOAAIIErO

OTBEYaTh HA BCE BXONSINME 3BOHKH, MPH 3BOHKAX, NOCTYNAIOUIMX CO BTOPOH JIHKHHH - BEXIHBO
npeaynpeaus cobeceIHuKa OTBETHTh Ha 3BOHOK C Mpock00ii 1iepe3BoHa N0 OKOHYAHHHM Pa3rosopa ¢
cobeceqHIKOM.

MPOBEPATH MOYUTOBBIH ALIKK, Ky/la TIOCTYNMAOT COOBIIEHKS CO CTOPOHBI KOJI-LIEHTPA C YBEAOMIIEHUEM
O NPOMYIIEHHOM 3BOHKE BO BPeMs OTITy4eHHs oT pabouero mecra.

NPOM3BECTH TEpeKmoueHHe Ha PaboThHuka, B KOMMETEHLHMIO KOTOPOIO BXOMMT 3alpoc WM
COODIIUTE €ro roposICKOH HoMep TeneoHa;

MpPH HEBO3MOXKHOCTH IMEPEKIIOYEeHHA, 3anycaTh HOMep Teed)OHa 3BOHHBIIErO JiMLa U MEPenath
MHAOPMALIMIO MO HA3HAYEHHTO.

[Tonp30BaHHe MeXIYropoiHeH U MEXIYHApOOHOM CBA3BI0 B JIUUHBIX LIENAX CO CIyxeOHBIX

teneonos banka He paspemaercs. B skcrpeHHOM ciydyae pabOTHMK MOXET BOCHONBL30BATHCA
MEXIYTOPOAHEH U MEX/IYHAPOAHON CBA3bIO, ¢ MUCbMEHHOIO pa3pelleHus PYKOBOACTBa barka, W BHIIATHT
CTOMMOCTB PasroBopa 3a CYeT JIHYHBIX CPEJICTB UM MO €ro 3asBJICHHIO Ha yAepiKaHHe CTOMMOCTH pasroBopa
W3 3apIUIATHIL.

6.5.4.

bank moxkeT Boimath PaboTHHKY And ONEpaTHBHOTG PEIIeHMS TPOH3BONCTBEHHBIX BOMPOCOB

kopnopatieHyro SIM-kapty. IIpu sT70M PaboTHrk 0643aH obecneunTs coxpanHocTh SIM-kaprel. B ciyvae
yrepu uinH eé nopuu PaboTHuk 06s3aH Bo3aMecTHTs Banky e€ momHyr CTOMMOCTS.

6.6. O6n3anuocTu bauka.

6.6.1. baHk B OTHOILIEHWH K CBOMM paboTHMKaM 00s3aH:

MCKMIOYATh BCAKWE MPOABJIEHMS MHCKPHMHHALIMM NpW npueme Ha pabory, omnare Tpyuza W
NPOABIKEHNH 110 ciTysx6e;

NPUHUMATL MEPEI 110 PallMOHANIEHOM OpraHU3aliHy ¥ CO3aHMIO YCIOBHI TPYZa, CIIOcODCTBYOIMX
npoteccCHOHATBHOMY POCTY PabOTHMKA, YKPEIICHHIO €r0 3M0POBES M COLMAIbHOTO O1aronoyyms;
MOBBIIATE JTHYHYIO 3aHHTEPECOBAHHOCTh pabOTHUKOR B B1aronoiyyHoM cOCTOSHUM Hen B GaHke,
CTHMYJIAPOBATE TBOPYECKHH NMOTEHLIHAN U HHHLIMATHBHOCTH

npu HeobxomumocTH obecrieuusarh paborHukoB (poHT oduca, cooTBercTBYHOIIEH (HOPMOI
OJEXILI, TNPEeNyCMOTPEHHOHW yTBepiKAEHHbIMM PabGoroparteneM craHmapTaMl  OTAENIBHBIM
JOKAMLHBIM JOKYMEHTOM;

YBaXKaTh [IpaBo paboTHUKA HAa yHacTHe B OOINECTBEHHOMN nesTenbHocTH banka;

COBEPLIEHCTBOBATL  OPraHW3aLMI0  OIIaThl  Tpyla, obecrieuHBaTh  MaTepHAILHYIO
3aWHTEePeCOBAHHOCTL PAOOTHHUKOB B PE3YNILTATAX IMYHOTO TPYJ4 U B HTOrax paboTsl KOJUIEKTHBA B
LesIoM;

BO3MELUATE pabOTHUKY Bpel, MPUYMHEHHLIHA eMy B CBA3H C MUCTIOIHEHHEM WM CBOHMX JOJKHOCTHBIX
ofs3aHHOCTEH;

cobnoaaTs mpaBa MpeNCTABUTENFHBIX OPraHOB PabOTHHKOB, COAEHCTBOBATH HX NEATENLHOCTH,
BECTH NEPEroBOpPHI MO TPYAOBBIM H COLIMANTBHO-3KOHOMHUYECKHM BOIIPOCaM;
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BHHMATC/IbHO OTHOCHTBCA K HYIKIaM U 3anpocaM pabOTHHKOB, YITy4IIaTh YCIOBUS HX TPY/d;
Crnoco0CTBOBAT  [OBBIIEHHIO TPOGECCHOHANBHOTO YPOBHS  (kBanuukaumu) pabOTHHKOB,
HCHONB3ysl I 3TOro npogeccuonansHoe o0ydeHHe (KypChl, CEMHHADBI, TPEHWHTH W T.O.).
MOArOTOBKY H NEPENOAroTOBKY B yUeOHEIX 3aBeIeHUAX.

6.7. Obsi3anHocTH PykoBoaureiieii noapasaenennu banka.

6.7.1. PykoroauTeau Bcex ypoBHel baHka JO/MDKHLL:

JIOBOAWTb JO CBEJEHHs NOAYHMHEHHBIX PabOTHMKOB BOMPOCHI, MOCTABIEHHBIE PYKOBOJACTBOM
banka, nobupaThes ueTkoro noHWMaHus PaGoTHukamMu uenel W Tekymwux 3anau bamka u
aKTHBHOIO yuacTHs PaGOTHHKOB B HX OCTIKEHUH;

NOCTOSHHO MCKaTh (OPMBI M METO[bl OPraHU3ALMHK TPYHA, KOTOPHIE ONTUMANBHO 0OECreurBalOT
sthpexTBHOE B3aMMONEHCTBHE PAabOTHUKOB, BHINOJHEHHE HMH CBOMX O0fA3aHHOCTEH HA MOMKHOM
YPOBHE;

Pa3BHBaTh BBICOKYID BHYTPEHHIOK MOTHBALKIO PabOTHUKOB M CTHMYJIHMpOBATH HX K
COTPYHMYECTBY C KOJUIEraMu U kiveHTamu bauka;

npeAocTaensTh PabOTHHKY CaMOCTOSATENBHOCTE B paMKaX ero MoJIHOMOYHIA;

cO3/laBaTh aTMOC(EPyY OTKPBITOCTH B JENOBOM OBLIEHHH, YCIOBHS /TS TBOPYECKON aKTHBHOCTH
WHHLHATUBHOCTH NOAYHHEHHBIX Pab0THHKOB;

MOAMEPKKUBATh M MOOIUPATh KOHCTPYKTHUBHBIC HACH, HANPABJICHHLIE HA YIYYIISHUE NEATEIbHOCTH
bauka;

nepeaapath PaboTHUKaM UMEIOLIHECS 3HAHHS U OTIBIT PaboThI;

OTHOCHTBCS K MOJYMHEHHBIM 6e3 npeaB3aTocTH U cobmoaars 06LeKTUBHOCTE B BOHAIPAXKIEHHH
10 Pe3y/IbTaTaM paboTEL;

KOPPEKTHO OTHOcHTCA K PaboTHMKAM W He HOMYCKaTh HEOOOCHOBAHHOM KPHTHKH WX B
MPUCYTCTBUM APYTryX pabOTHUKOB;

HE JIONYCKaTh HEOOOCHOBAHHOTO MOOLIPEHUS OTAENLHBIX PAOOTHHKOB, OCHOBAHHOTO Ha JTHYHbIX,
POJACTBEHHEBIX ¥ MHBIX OTHOIIEHHSAX.

6.8. O0s13anHOcTH padboTHuka banka.

6.8.1.

PaboTHuk obg3aH:

Cobarogats 1 ucnonuaTh Tpebopanua 3akoHoxarenscTBa Pecrybnuku Vabekucran, BHYTPEHHHX
HODMATHBHBIX aKTOB banka, B ToMm umcie [IpaBan BHYTpPEeHHEro TPYAOBOTO pacriopsiKa,
Hacrosauumi Koaeke npodeccronansiol 5Tiukm pabOTHAKOB ¥ IPYTrHe HOPMATHBbI;

Bepeun U YKpeIATE genosoi umumk banka;

NOBBIIATE TPOU3BOHTENBHOCTE TPY/Ia, MOCTOAHHO YTyHINaTh Ka4yecTBO paboTsi;

BEICTYNATL HOCUTEIeM KOPNOPaTHBHOH KyneTyphl banka;

LUEHUTb CBOH KOIIEKTHB M TPYH, NOANEP)KHBATL B cebe YyBCTBO AONTa W OTBETCTBEHHOCTH 34
obluee aeno;

N00POCOBECTHO BBIMONHATL CBOH NOJDKHOCTHBIE, (QYHKUMOHAIBHBIG 00A3aHHOCTH W TpeGoBaHms
BHYTPEHHHX HOPMATHBHBIX U HHCTPYKTHBHBIX JOKYMEHTOB;

OPOSIBJIATE IPEANPHHUMYHBOCTE H MHULHATHBHOCTEL B IOCTDKEHMH LieneH baHka;

MOCTOSHHO TIORBIINATE CBOK KBAIHPHUKALUMIO W KauecTBO paboTel, CBOH NpofecCHOHANLHBIH
yPOBEHb MyTeM camoobpasoBaHus, 00yueHHs Ha Kypeax, CeMUHApax, TPEHUHTax | T.J.

He JIONYCKATh MCIONB30BaHKs MPOdecCHOHANBHEIX OTHOLWIEHUH AN JOCTHXKEHUS JIMYHBIX TeneH,
HE PpYKOBOJICTBOBAThHCA JHYHBIMH MHTCPECAMH M HE NPUHUMATH pELIeHHs IO YLHUM-THOO
BIIMSIHHEM MPH 3aKJII0YEHUH JIE/IOBBIX COTNALIESHHH ¢ KIMeHTaMu U Ou3Hec-napTHepamu baHka;

HE YyHaCTBOBATH B [€jlaX, CBA3SAHHbLIX C B3ATOYHUYCCTEBOM, BRIMOI'ATE/ILCTEOM, OTMLIBAHHEM JICHET,
obMaHoM, MOANOrOM, MOIIEHHHYECTBOM W UHBIMH MPOTHBO3aKOHHEIMHU JIEHCTBHAMHU;
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° cobmonare AUCUMIUIMHY TpyJa, CoOMofaTh YCTAHORIEHHYIO MPOXOJDKUTENBHOCT paGouero

BpPEMEHH, UCITOJIL30BATH BCE paﬁoqee BpEMA JUIS TPOU3BOAUTCIBHOIO TPY/d, CBOSBPEMEHHO U TOUHO
UCTIONIHATH PACTIOPSHKEHH M yKa3aHWs pPyKOBOJCTB4, He IIPOTHBOPEYAllHe NeHCTBYIOmEMY
3dKOHOOATEJILCTBY B TOM YMCIIE YCTHBIE,

® BO3OEPIKATECA OT MAEHCTBHHM, MemaroIiuX ApYrdM paboTHMKAM BBITIONHATh HMX TPYOOBLIE
00513aHHOCTH. BhITh BEXUTHBBIM C HWICHAMH TPY/IOBOTO KOMUICKTHBA, KiIMeHTaMH BaHka ¥ ApyrumMu
JIMIAMH, C KOTOPhIMH BCTYTIA€T B KOHTAaKT B nponecce paboTsl, NOMAEPHHUBATE A0OPOIKEIaTENbHbIC
JENOBBIC OTHOWIEHHWA € KOJUJIETAMH,

° BecTd cebsa JIO0CTOMHO, HE JIOMyCKaTh aMOPAIBHOrO W CKAaHOAILHOTO TIOBEJEHHSA, aBaTh
PELIMTETBHBIN OTIIOP PA3HOro POJ@A CKIIOKAM:

® HE JI0IMyCKAalOT AEHCTBUH, KOTOpbIE MOTYT PUBECTH K MPUHIDKEHHUIO aBTOPHUTETa 0aHKa U IeN0BOro
UMHDKA OaHKOBCKOTO paboTHHKA;

° B ciydyae 3abomeBanus (oM HeobxomumocTH yxosma 3a OGonbHbIM pebCHKOM), HEMENIEHHO

OTIOBEIIATh CBOEr0 HETOCPESACTBEHHOTO PYKOBOJHMTENA O JaHHOM (akTe, COOCIUME eMy XapakTep
3abonepanys (NIPHIUHY OTCYTCTBHS) H NPEANONAraeMylo Aaty Bbixoaa Ha pabory. CornacoBbBaTh
CO CBOMM HEIMOCPEACTBEHHBIM PYKOBOIHTENEM, HE MEHEE YeM 3a OJIMH [CHb, CBOE OTCYTCTBHE Ha
paboTe TO APYrHM YBaKHMTENbHBIM IPHYHHAM, MOCTABHBE B H3BECTHOCTH O [aHHOM (axre
HenapTament no paboTe ¢ NepPCOHATOM.

° cobJmosiaTh YCTAHOBIEHHBIH TIOPAIOK XPAHEHHS M HCIIONBb30BaHKA 000PYAOBAHNMS, MATEPHAJILHEX
LEHHOCTEH K IOKYMEHTOB, OepeskHO OTHOCUTBES K MMyInecTBy baHka;
. cobmoaarte MpaBHia Mo OXpaHe Tpy/ia, TeXHHKe 0e30IIACHOCTH W NPOU3BO/CTBCHHOM CAHUTAPHM.

CopepsxaTe B NOpsAKe H YHCTOTE CBoe pabodee MecTo, a Takke coBMINaTh YHCTOTY Ha BCel
TeppuTopul baHka;

° cobmogaTh KOHPUIESHIIMANBHOCTD, Kacalomylocs JesTelbHOCTH BaHka, a TaxKe HE nepejaBarh
TPETLMM JIMIAM W He pasriamarh WHOOPMALHI, CBEACHH. H JOKYMEHTHI, NPEACTABISIOLINE COBOM
TEXHHYECKYIO, TEXHOJOIHYECKYIO, 3KOHOMHYECKYIO, OAHKOBCKYIO HIM KOMMEPHYECKYIH) TalHY
banka;

. YBayKaThb IMpaBH.Jia KOpropaTHBHOroO NMOBEACHHA H NMPHAHATEIE COBMECTHBIE PELICHHS, Y4aCTBOBATb B
KOJUIEKTHBHOH paboTe, CTPEMHTBCH K KOJUIErHAIbHOCTH, JENOBOMY NAPTHEPCTRY, 3(pdekTuBHOMY
COTPYAHHYECTBY;

° XpaHUTb  JIy4lOHe Tpaguldd  OaHKOBCKOMW  CHCTEMbl, MOMLACPIKUBATH M riepesaBarhb
npodeccHonanbHEIH W HPABCTBEHHBIH OITBIT HOBOMY MOKOJIEHUIO GAHKOBCKHMX pabOTHHKOB.

® I1pn 3aTpyoHEHUSIX MK HENOCTATKE 3HAHWH, MM OMBITA B TOH WITH HHOM 06nacTH, PaGoruuk Banka
JIOJDKeH 0OpaTHTHCH 3a TIOMOIIBIO K CBOEMY HEMOCPENCTBEHHOMY pyKoOBoauTENMO. B ciyuae eciu
PYKOBOAMTENIL HE CMOXKET PELIATh MOCTABIEHHYIO rnpobieMy WNnM 3amady, BBIHECTH BONPOC Ha
obcyxnenne pykosoacTBa banka mnM Ha oOCY)KJIeHHe perylispHbiX cobOpanmuii M COBEIAaHuiA
pyvkoBoacTBa banka.

) PaboTtHHk banka mo:xer oOpaTUTLCA MUCBMEHHO WM yCeTHO k PaboToparemo ¢ KOHKpeTHmIM
npennoKeHdeM 00 ymydmeHuH paboTsl, MPOLEypbl ¥ Ap., O3HAKOMHB C TIPEUTOKEHUEM CBOETO
HEeITOCPE/ICTBEHHOTO PYKOBOAMTENA.

6.9. Haxomxaenue B baunke.

6.9.1. PabGornmkam BplgaeTcs OeHIKUMK YycTaHoBIeHHOro B banke o0pasija, KOTOpBIA ABjIAETCH
obg3aTensHBIM aTpHOyTOM BHelrHero BuAa PaboTHwWka, a Takke CPefCTBOM MM BXOHa/BbIXOAa B/
u3 3aHus banka.

6.92. Kawupii PaborHuk Hecer OTBETCTBEHHOCTh 3a CBoe pabouee MecTto W 000pyZOBaHHe,
TNPEACTABICHHOE B MO/Ib30BAHUE H B DKCIUTYaTALIHIO.

6.9.3. Kypurs B 3maHun banka He pa3pemaercs. PaGOTHMKM MOryT KYPHUTH TONBKO B CHELMAIBHO
OTBEACHHBIX JUI KYPEHUS MECTax.

6.9.4. PaborHukam He paspemaercs ynoTpebnaTh ATKOTONbHBIE HAMHTKH MPH HCTIOJHEHWH CBOMX
obs3aHHOCTeH MM B npeaenax banka, a Taloke HaxoauTcs B OaHKe B COCTOSHUH AKOTONLHOTO OTBSHEHHUSI.
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6.9.5. ITo oxoH4yaHuu padouero aHA, nepen yxonoM u3 banka Paborhuk ofiszan:

® OTKIIIOYHTH BCe 3eKTponpubopsl 1 000pyoBaHUE;

° ybpate Ha cBoeM pabouem crose Gymard U JOKYMEHTsL, 4TO0BI yOOPLUMK CITy/KeOHBIX TTOMELIEHHH
CMOT BBINOIHATH CBOIO paboTy;
IUTOTHO 3aKPBITh OKHA W BEIKITIOYHTh B [OMEIEHHH CBET;
3aKPBITh ABEPE CITY)KEOHOr0O MOMEIIESHHA Ha KITFOY, OMIIOMOHPOBAT €ro W CAATh IITOMOY ¢ KIIOUOM
AEKYPHOMY MHJIHLIHOHEPY IO/ POCTIHC.

6.9.6. Kourposne 32 ucrionHenuem paGotHukamu 6aHka TpeGoBaHuii HACTOSIIErO pasiena OCyLIECTRIISeT

Anmunuctparushbiid  Jlenaprament bauka/AnmvuHucTpaTHBHBIE oTAen ©  JlenmapramMeHT GaHKOBCKOMN
HezonacHOCTH.

6.10, OTHOmeHHe K uMyecTBY Banka.

6.10.1. Kaxnpii Pabornuk bBawka momieH OepexHO OTHOCHTBCS K HMMYLIECTBY M MaTepHaNbHO-
TEXHHYECKHM LIEHHOCTAM baHKa, a Taioke npuHuMarh HEOGXOAMMbIE MEPBI K MPEAOTBPALIEHHIO HAHECSHHS
yiepba.

6.10.2. CpoeBpemenHo coofmare PykorosicrBy banka 060 Bcex oGCTOSTENLCTBAX, YTPOIKAIOUIMX
obecneyeHuIo COXpPaHHOCTH HMYIIIECTBa U MATEPHAIIBHO-TEXHUYECKHX LeHHocTel bauka.

6.10.3. JIna obecneyenus COXpaHHOCTH TOBAPHO-MATEPHAIIBHBIX H ACHEKHBIX LEHHOCTeH BaHk 3akmodaer
C COOTBETCTBYIONMMH PaboTHHKaMM JJOrOBOpa O MOMHOW MHAMBUAYAILHON U KOJIEKTHBHOM MaTepHasbHOH
OTBETCTBEHHOCTH.

6.10.4. Tlepeuenb A0/DKHOCTEH M padOT, 3aMEIIAEMBIX H BBIIIONHAEMBIX paboTHHkamu baHka, ¢ KOTOPBIMH
Pa6orogarens BrpaBe 3aKITIOYaTh MUCbMEHHBIC IOTOBOPA O IOJHOM MHIMBHAYANbLHOW WM KOMIEKTHRHOM
MaTepHAILHON OTBETCTBEHHOCTH, ONPEENeH 3aKOHOAATE/IbHBIMHA U TT03aKOHHBIMH HOPMATHBHBIMH AKTAMH.

6.10.5. Jlna ofecneyeHus NPOTHRONOKAPHON 0€30MacCHOCTH 34 KAXIBIM CIy:KeOHBIM NOMENeHHeM
(komHaToH) baHka 3akperuiseTrcs OTBETCTBEHHbIH pabOTHMK, W3 uucia PaboTHHMKOB, paboTaloIKUX B ITOM
CITY> KeOHOM MOMELIEHH.

6.10.6. ITo daxty ycraHoBNeHHOH nHemoctaww, mopuu, yrepu TMLL PaGorHuk BosMmeiaer HaHeCEHHbIH
yiiep6 B yCTAHOBIICHHOM 3aKOHOJATE/IBCTBOM [IOPSLIKE.

6.11. Tpagunuu 6anka

6.11.1. K xoprniopaTtiuBHbIM 1pa3iHikaM baHka oTHOCHTCS:

® Henb obpazosanus banka - 24 nexabps;
° scTpeya Hosoro roga;

° npasauuk «Haepya»;

° Jens sammuTel aetei (1 uions).

6.11.2. OTH mpasaHUKA OTMEHAIOTCH BCeM koiuiekTHBOM bBanka (moppasiesnenms). K HUM MOryT GbITh
NIPHYPOYEHBI APYTHe TOPIKECTBEHHBIC MEPONPHATHA, C ONpEeJelieHHeM HOMMHAUMI U1 BBLAAYH IPaMoT,
NaMATHBIX TMOAAPKOB M JAEHEXKHBIX TOOMPEHHUH.

6.11.3. B uenax o0be{HHEHHS KOJUTEKTHBA, CTHMYJIMPOBaHUs paboThl M YKPEIUTEHHS MEXy pabOTHHKAMH
GaHKa, a TaKKe ero napTHepaMy ApyxuObl H KOMaHIHOrO AyXa, B Tpajuuun banka Takke BXoaaT:

L Mpa3gHOBaHHUE NHel poxaeHui paboTHuKoB banka;

® y4YacTHe B CIOPTHBHBIX Mrpax paboTHHMKamHu Oanka, kak Mexmy co0oi, Tak u B MexOaHKOBCKHX
COPEBHOBAHHAX;

° Ce30HHbIE BBIE3/Ibl Ha NPHPO/TY;

KOPIOPAaTUBHbIE MEPONPUATHS, TAMOHIIHHTH U Ap.
° NpOBEJEHHE CEMMHAPOB, TPEHUHIOB HA Pa3/IMYHEIEe TEMBI H T.J.
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6.12. TpeGoBauns k BHemIHeMy BHAY paA00THHKOB.

6.12.1. TpeboBanua k onexae paboTHUKOB BaHka, JEATENHLHOCTh KOTOPHIX CBA3AHHA C OOCIy)KUBaHHEM
KJIMCHTOB, KPOME€ TEXHHYECKOro mepcoHana (Ipd 2TOM, CMEHHAd Ofeiia Ul TeXHWYECKoro [epcoHana
JOJDKHA COOTBETCTBOBAThL TpeboBaHusM Hactosmero [Tomoskenus).

6.12.2. i senmun, padoraromux & ¢pout opuce (FRONT OFFICE):

° [lenoBoi KOCTIOM, B TOM 4MCIe OpIOUHBIH, MUMET, AENOBOe TTaThe M 00Ka, JUIMHA KOTOPBIX He
IIPEBLIIIAET CEPEIUHY KOJICHA.

® brysxa, Tonel H TOHKME CBMTEPA, TOJIBKO MMOJ1 MHDKAK, B 3MMHUH TIEPHOJL BPEMEHH;

® B onexae n0/KHE! ObITE BBIAEPIKAHB! €AMHbIH CTHIb U CTIOKCHHAA [BETOBAA ramMMa.

° Mo upeToBOM raMmMe pasTMUHBIE ETATH TyaaeTa JOJDKHEI COYETAThCS MexKy coboii. Konrorku

TEJIECHBIX, KOPMUHERBIX, CEPBIX, UEPHBIX TOHOB.

° Tydnu, GocoHoxKKM HA YCTOHUMBOM Kabityke, 00yBb KIACCHIECKOTO (acoHa.

® AxiypaTHas npUvecKa.

° Hebpockuii Makusk, MAHMKIOP.

® He no/pkHO AOITyCKaThes U3AHIIHE yrioTpedrenye naphoMeprn.

6.12.3. B ciryuae ecan bankoM npenocTasieHa CrielHanbHO CIOATas 3UMHSS/eTH:s gopma (106ka,
scet, Oi1y3Ka, MUIKAK), NaHHas GopMa NOAIEIKUT 0043aTeNBHOMY eXKeTHERHOMY HOIIeHuUI0. [1pu sTom
cofiepikaHue e€ B ONPATHOM BUIE Taloke 003aTenbHO.

6.12.3.TpeboBanus IS JKEHIHH - pabOTHUKOB, OOCTY/KHBAIOLIEr0 W TEXHHYECKOTo nepcoHana. s
MY>KUHH H JKEHIIHUH JOITyCKaeTcs HOEeHHe OJIeMIBI U3 PKUHCOBOW WK APYroi TKaHH, IPHUMEHSIEMOH 1151
rnowuea crnenoaexasl. Onexxna, 00yBb, NpUYECKa AOIDKHBI ObITH ONPSTHBIMH.

6.12.4. JIns paGOTHUKOB KaCCOBBIX Y3JIOB:

° hopma opexIEI 3aBEMYIONEro KaccoM, KacCHpPOR MNPUXOAHOH W PACXOAHON Kace AOSDKHA
cooTBeTcTBOBaTh hopMe QPOHT U O3K-0(hHCOB]
® OIeXKOa KacCHpOB Kacchl mepecuéra JOJDKHA COCTOATH M3 cBOOOAHO OOJIeraroIux OJHOTOHHBIX

'Xanaros, 6e3 HAIWYHS KAPMAHOB H 3aIIHTIOK.

6.12.5. Jlna paGoOTHHUKOB KacCOBBIX Y3JI0B M OOCHy:KHMBaKOLIero nepcoHana Moxer OvITh paspaborad
ocoObIfl AM3alH ONEK/bL, KOTOPOIO OHU JOIDKHBI MPHASPXMBATHECH, M KaK JOMOJHUTENBHbLA aTpulyT K
OAIeXkK/IE, MOKET OBITh BBEAEHO HOIIEHHE TalCTYKOB WIM HALNEHHBIX IUIATKOB, 1O TOHY MOAXOJAINMX K
BEPXHEH OIEMK/IE UK COOTBETCTBYIONIMX BETY H PUCYHKY JOTOTHA BaHKa.

6.13. Ocraabasie Paborauxn 03k opuca (BACK OFFICE) keHckoro moja J0JGKHBI
HPHAEP:KHBATLCH CJIEIYIOMHX TpeboBaHuil (KpoMe BLIXOAHBIX JHell B cryvae BhIX0Aa HA padoTy):

u3beraTeb B OACIKIE JDKMHCOB W CTIOPTHBHOH OCKBL;

u3beraTts CIIHOIKOM KOPOTKHMX TIATEER (BEUEPHUX, BLIXOJHBLIX) M MHMHHM - 000K M 1000 ©
OONMBIIMMH pa3spe3aMH, CIMIOKOM OTKPHITHIX (acoHOB ONy30k, OMy30HOB W MaeKk Ha JISIMKAaX,
CHIBHO NEKONLTHPOBAHHBIX H MPEANONAralonX AeMOHCTPAIMIO JKUBOTA 1 CITHHBI;

n36eraTs OpPOCKOTO MaKHSDKA M PHYECKHU;

HE HaIeBaTh KPOCCOBKH H APYTYIO 00YBb IJIA OTOBIXA;

OJIeAly SPKHX I[BETOB;

De3rpaMOTHOTO COYETaHUE LIBETOB, AeTanei OASKIb], CTHIICH.

6.13.1. Jlna myxanH, padotaromux B pporT oduce (FRONT OFFICE):

e  JlesiorOM KOCTHOM.
e PyDalK{ CBET/BEIX TOHOB M KJIACCHYECKOTO MOKPOS C JJIMHHBIMU pyKaBaMH 3UMOH, 006S3aTelbHO ¢
rajiCTYKOM U KOPOTKUMH pykaBaMH (T10 JKEIZHHIO) JIETOM.
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["ancTyx iJraccuyeckux LBETOR W IJTHHOM A0 YPOBH# 10ACA.

B onexne nomkua bt BeIIEpKAHA CHIOKOHHAS LIBETOBAS TaMMAa
O0yBb K1accuuecKoro dacona.

AKKypaTHas PHHECKa.

e & o o

BozmoxHEL dKCeCCYapel: 4ackl, 3all0HKH, 3KHUMBI JJTA TAJICTYKOB H Dﬁpyqa.nhume KOJIbLA.

6.13.2. Jlnst paGOTHMKOB KAacCOBBIX Y3/IOB M OBCITy)KHBAIOILEro mepcoHana Moxker ObiTh paspaGoTaH
OCOOBIH AW3aHH OJEXNbl, KOTOPOr0 OHHM MO/DKHBI TMPHAEPIKHMBATLCH, MOKET OBITH BBEJEHO HOLIEHHE
TajiCTyKOB, [0 TOHY MOAXOMALIMX K BEPXHEH OHEN/Ie WIH COOTBETCTBYIOHMIMX LIBETY H PHUCYHKY JIOFOTHNA
Ganka.

6.14. Ocranpubie PaGotnakn Banka myxcxoro mona 63k oduca (BACK OFFICE) po/pkab
HPHAEPKABATECH AEJOBOI0 CTHIS OAEK/AbI (KPOME BHIXOAHLIX JHelH B ciayuae BbIXoaa Ha padoTy):

® PaGornuku Banka nomxubl GbITE MMAAKO BHIGPHTHI M AKKYPATHO MOJCTPIDKCHBL, 6e3 Gpocko
JUTHHBI U (hOpMBI;
O0yBb MO 1BETY JOJDKHA COOTBETCTBOBATEL BEPXHEH OfIEHKIE;
Hocku gomiHs! ObiTh TEMHBIX TOHOR;
Haberats B onekae MKHHCOB, MaeK, YKOPOYCHHBIX OPIOK ¥ APYTO# CIIOPTUBHON 0K,
He nocuts 00yBb Ha Gocyio HOry, canjiaiuy Ha 60Chie HOTH, CTIOPTHBHAS 00YBb M APYryto o6yRb
JUIA OTABIXA;
3anpelaeTcs HOEHHE O/ICXK/Ibl IPKHX [{BETOB;
besrpamoTHOE coueTaHHe LIBETOB, JETAICH O4EKALI, CTHIEH.
B neTHee Bpems 10MyCTHMO OTCYTCTBHE MHIDKAKA.
6.12.10. Ilpu neperosopax, yuactmn B cOOpaHUSX W APYrMX O(MIMANBHBIX MEPOTPUATHIX
HEOOXOAUMBIH CTAITE OJEACIBI - KOCTIOM, TANICTYK M pyGaiika 6enoro LBeTa (WIH APYrHX CBETIBIX TOHOB).
6.12.11. PaGornuku bBanka 00g3yloTcAs He HOCHTH B BaHke IpssHyl MIM MOPBAHHYIO OEXKIY,
cobI0aTE JIAYHYEO TUTHEHY U OBITE YHCTBIM, ONPATHBIM W aKKYPATHBIM.

7. XpaHeHue
OpuryHanpHeIR dK3eMmIIp Hactostiero Ionokerus xpanures B Jenapramente MeTofonoruu banka mnoa
HOMEpOM DNEKTPOHHBIHA 3Kk3emmnap Hactosmero [Tonoxenus B gopmare .PDF xpanurcs Ha o6Liem

cepBepe [Tl MONb30BaHMSA. DNEKTPOHHBIH 3x3emuiap Hactodmero IMonoxkenus B dopmare .DOCX xpaunres
JlenapraMeHTe METONOJIOTHH.

8.3aknroueHue

Hacrosmuit Kofieke BeTynaeT B CHITY ¢ MOMEHTA YTBEPKACHHS cO cToporkl [lpapienus banka.

9. Ilpuaokenus

IIpunosxenus s nacrosmem Kojekce oTcyTCTBYIOT.
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10. PacebLika.
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KOJEKC KOPIIOPATHBHOM 3TUKH PABOTHUKOB
AKIIUOHEPHO-KOMMEPYECKOI'O BAHKA

Hepeqeﬂb PACCBHLIKH JOKYMEHTOB 10 MoJApa3/aeJIeHusIM
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